DRS RetireAlQ Pilot

LEOFF Plan 2 Retirement Board
June 30, 2026
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Background

* In Fall 2025, DRS surveyed customers on their retirement
experience as part of developing our new strategic plan.

*  When asked "What retirement-related tools, resources, or support
do you need or wish you had sooner?" — financial planning tools &
calculators ranked among the top responses.
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RetireAlQ opportunity

*  Our IT Technology Partner, Sagitec, has developed an Al-powered
retirement planning assistant and is offering DRS a no-cost, 2-to-
3-month pilot of the tool.

* To evaluate if this tool could meet customers needs, our plan is to
accept their offer and pilot the tool with LEOFF Plan 2 members.

* Once the pilot is complete, data from the pilot will be used to
inform our longer-term plans for a new customer portal.
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What is RetireAlQ?
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What will the member’s experience be?

Log In

Member logs into
their DRS Online
Account Access
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Run a Benefit
Estimate

Member completes
a benefit estimate
using our existing

estimate tool
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Opt Into RetireAlQ

Member chooses to
try the tool — first
name and estimate
results are securely
passed to RetireAlQ

+/ Member opt-in
No Pll is shared.
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Answer Lifestyle
Questions

Member responds to
a few short
questions about
their preferred
retirement lifestyle
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Receive a
Personalized
Retirement Picture

RetireAlQ generates
a long-range
projection tailored to

the member's goals
and benefit data
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Explore & Refine

Member asks follow-
up questions and
refines their
personalized
retirement scenarios
in natural language




Why LEOFF Plan 2 members?

* They report high percentages of preparation for retirement
* They ask great questions

* The size of the group is right for a pilot (~*5%)

* We can partner with board staff on next steps




What is our timeline?

* June/luly:
*  Complete required technology reviews

*  Security design review
* Al assessment

* Put a contractin place
* Test links and tool

* August-September:
*  Complete pilot

* QOctober-November
* Conduct analysis
* Share what we learned
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What we hope to learn?
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How frequently will a customer want to take the next step from
their estimate to a financial planning tool?

What retirement topics are they asking the Al tool?
Does this tool impact DRS’ overall workload?
Do customers have a positive experience with the tool?

If we were to continue to use it, what we would need to factor
into a financial planning tool longer-term?



Questions?

Amy McMahan, Chief Operating Officer
amy.mcmahan@drs.wa.gov
or
Seth Miller, Chief Benefits Officer
seth.miller@drs.wa.gov
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